
Official (Open)

Workshop Highlights: 

➢ Understand what agentic AI is and how it applies to healthcare

➢ Explore case studies from Japan and beyond on operational transformation 

using agentic AI

➢ Learn key design and deployment considerations for these systems

➢ Discover Singapore's MERaLiON model and its potential in Agentic AI 

systems and voice agents for healthcare

➢ Gain insight into ethical and responsible AI for clinical settings 

➢ Explore collaboration pathways for pilot projects and experimentation

Agentic AI in Healthcare
- Transforming Healthcare Operations and Decision-making 

with Agentic AI Technologies

The Infocomm Media Development Authority (IMDA) invites you to a full-day 

seminar on Agentic AI in Healthcare. The event will explore how Agentic AI 

technologies are transforming healthcare operations and decision-making 

across clinical and related administrative environments.

To support awareness and capability building in agentic AI for healthcare, the 

program features Professor Hiroaki Kitano (President and CEO, SBX 

Corporation, Japan), who will share lessons from real-world deployments in 

Japan using Disha, SBX’s platform for supply-side operations in hospitals and 

clinics. The workshop will also feature GIRI and GlobalHealthX initiatives from 

the Indian healthcare system, who will share perspectives on scaling and 

innovation in Agentic AI. Additionally, it will explore how MERaLiON — a LLM 

developed by A*STAR’s I²R with support from IMDA — can enhance Agentic AI 

systems and voice agents in healthcare settings.

Join us to gain practical insights into implementation, examine sector-specific 

use cases, and explore opportunities to pilot and adopt Agentic AI solutions 

tailored for Singapore’s healthcare landscape.

For more information about the programme, please kindly reach out to: 

Loh Mun Yew, Senior Manager, Business & Ecosystems, Biz-Tech Group I 6202 4358 loh_mun_yew@imda.gov.sg

Date/Time: 

Fri 29 August, 

9.30am-5.30pm

Venue: 

IMDA Level 4 

Communal Café

10 Pasir Panjang 

Road, #04-01, 

Mapletree Business 

City, Singapore 

117438

To Register:

This full-day program is highly recommended for healthcare professionals, administrators, technology leaders, 

and policymakers looking to integrate cutting-edge AI capabilities into their healthcare operations and clinical 

workflows. We look forward to your participation!
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